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VIRTUAL PEAKER

A Complete Flexible
Solution for any Utility

Tie together functionality in one
elegant platform
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Engagement Forecasting
Suite Suite
SHIFT RELAY ENVISION
DERMS Suite Engagement Suite Forecasting Suite
e Device Control e Customer Facing Landing e Short, Medium & Long-Term
e Behavioral DR Pages Load Forecasting
e Enrollment Management e Message Center e Automated Event Triggers
e Reporting & Analytics e Homeowner Application

e Incentive Delivery



Our Approach

Demand Response &
0] Customer Engagement:
Sasulle LGEE S Two Opposing Forces

» Demand Response

02
e Increasingly Measureable
Customer Engagement e Well Trodden-Trail

e Risky with Poor Customer Experience

» Customer Engagement

e Vague /"Soft" Concept
e Tough to Measure
e Increasing Competition for Utilities



Demand Response & Customer Engagement

Risk of Misalignment

Unify functionality in one elegant platform

Clear expectations for customers and ongoing
engagement leads to persistent program participation
and load shedding, shifting, and shaping

22,000 smart thermostats in Colorado locked
over ‘energy emergency,’ sparking outrage
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By Andy Meek
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Texas power companies automatically raised the
temperature of customers' smart thermostats in the middle
of a heat wave
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THANK YOU

Eric Van Orden

Director of Partnerships
eric.vanorden@yvirtual-peaker.com
720-402-9212
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October 25, 2022




WHAT IS UPLIGHT?

Uplight powers the transformation
between energy providers.and their
customers

All, for the greater good
of our communities.




The Need for Residential Demand Management is Set to
Double Over the Next 5 Years as Increased Flexibility
Becomes a Necessity in the Power System

|

Utility goals and
solutions are siloed and
even competing

The smart home
ecosystem is evolving
rapidly but not in
alignment with your

Utilities Are

Facing goals
Many Competing
Challenges In
Order To Succeed |

Third parties are
aggressive working
to steal attention
from customers

Customers now
demand more

engaging experiences
from all providers
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CASE STUDY

Alabama Power Smart Advantage Program A Alabama Power

Overview
« 2,500 customers for 2023

« Smart Advantage TOU rate enrollment g o e )
with daily thermostat optimization 8

Thank you for your interest in

® EStI m ate O rc h eSt ra ted E ne rgy W| I I save Alabama Power Smart Advantage™

$80-$200 annual for electric customers e

: Consumer
Operations .
Experience A<mart
smarter way to save

- APC marketing

Emerson Winter DR in
Thermostats | 2019/20 - &enroliment
- Water Winter & - Uplight

heatersfrom ' SummerTOU '@ onboarding &

2023 . 2020to 2022 | engagement
- Rate- -+ In-app BYOD Peak Hour Average Hourly Load Shift per Home
. optimized - enrollment
: | H . (o)
- Tstat . Participation o« Winter: 11% (5AM to 9AM)
. schedules .

incentives e Summer: 9% to 15% (1IPM to 7PM)
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\ Time-of-Use B\ Critical Peak B\ Direct Load

Rates / Pricing Control Switches

>/ Rate Pilots \
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INELSEINE. Residential load optimization program that combines a

Power Smart time-of-use rate with customized heating/cooling schedules
Advantage™ through smart thermostats

Emerson Sensi smart thermostat technology
Uplight’s Orchestrated Energy platform
Alabama Power’s Residential Time Advantage Energy rate

’ v W Energy
ummer [JUN 1-SEP 30] inter [NOV 1-MAR 31] . ..
Use Winter Peak Summer Peak Pricing
Peak Hours: 1pm-7pm Peak Hours: 5am-9am Pricing Hours Hours
Economy . Economy 9am-5am
- Pricing: i Pricing:
L All
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5AM -9 AM 1PM-7PM



ated #1

Worldmde Digital Customer
Engagement Solutions for Utilities

~ g

SEW

Why go with 'Good Enough’ When You Can Partner with the '‘Best’ SMART ENERGY WATER



SEW.ai (Smart Energy Water)

We Engage, Empower, Educate Billions of People to Save Energy and Water through our Digital Platforms

Digital Customer Experience (CX) | Digital Workforce Experience (WX) | Al/ML/IoT Analytics
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180.5 B+

Transactions

112+

Awards

1150+

Employees

Vision

Engage, Empower, Educate Billions of People to Save Energy and Water
through our Digital Platforms.

Mission

We are dedicatedly working towards solving the global energy and water
crisis to build a smart and sustainable future. At SEW, our mission is to
build innovative solutions that increase conservation efforts, by
empowering Energy and Water providers to address the challenges of
global sustainability, while championing the cause of People, Profit, and
the Planet.



SEW Corporate Video

SEW

SMART ENERGY WATER

ENGAGE. EMPOWER. EDUCATE.
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<>+ SMART CUSTOMER MOBILE

w. SMART MOBILE WORKFORCE
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Real-time visibility into
workforce operations —

SEW Products

Powered by Al, ML and loT

ANALYTICS

SMART IQ

NOT FOR DISTRIBUTION

Energy Efficiency and DR Mgmt.

Drought Management

Billing and Payments

Outages and Storm Center

E Mobility/ EV Management

Smart Home Management

Usage and Comparison

Customer Journey and CSP Analytics using Smart Bl
Content Management pre-integrated with CMS

Work Order Management

Al/ML Scheduling and Dispatching
Assets and Inventory Management
Training and Learning Mgmt.
Timesheet & Expense Mgmt.
Enterprise-wide collaboration
Online & Offline mode

AR/ VR Use cases

Document Management

Location Intelligence

Al powered Customer and Workforce insights
Energy and Water Analytics

Al / 10T driven Use Cases

Programs and Rebates Management

Peak Load Management

Complaints & Violations

Digital Marketplace + Rebate Management
Community / Rooftop Solar

Distributed Energy Resource Mgmt. and VPP
Preference and Notification Center

Service Request & tracking + Case Management via
CRM

Integrated Meter Reading capability

Live Chats and Chatbots

Service Request + Case Management
integrated with CRM

Safety and Compliance

Damage Assessment

Outage Management

Vegetation Mgmt.

Field service and Operational Al and Analytics
GPS Route Tracking and Optimization
Inspections and Maintenance

Meter Read Capability

Leakages and Flow Analysis

Micro Customer Segmentation
District Metering Analysis
Non-Technical Losses/ Geo spatial
Intelligence

Customer Behavior and Analytics
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